
 

   

A warm welcome to  Ellen Masters and 

Dell Williams who have joined us in the 

past few months at the facility and to 

Des Murphy in the cottages. Also  wel-

come to new staff members Hannah 

Fraser, Anna Winkler, Kaylene 

Hutchinson, Maygan Jackway, Jean 

Seyffer, Tracy Stuart  and Sharna 

Medhurst and a big welcome back to 

Maggie Wakelin . We  hope your time 

with us will be both enjoyable and      
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Quotes 
A person with a sharp tongue will eventually 
cut themselves              J. Robson Koenig 

Arguing with a fool proves there are two         
                           Doris M. Smith 

By working faithfully eight hours a day, you 
may eventually get to be boss and work 
twelve hours a day                 Robert Frost 

We are all here on earth to help others; 
what on earth the others are here for I don’t 
know                                      W.H.Auden                       

The best thing about the future is that it 
comes one day at a time                         
   Abraham Lincoln 

 

 BONEHAM BANTER 

OUR MISSION                                                                                                                  

Delivering excellence in aged care services that meet or exceed the needs and           

expectations of our residents and clients 

Michael Filsell  Acting General Manager 

Seasons greetings to all at this Festive time.                                                                   

As I look outside I’m wondering where the sunshine is given that we have officially be-

gun Summer. I’m sure it will come soon enough then I will complain about how warm it 

has become. It has been a busy time at Boneham with all the staff contending with new 

standards, an increase in resident population and the ongoing running of the facility. It is 

timely at this point to thank all involved residents, staff, volunteers and the wider        

community for their ongoing support of Boneham Aged Care Services.                                     

As has been conveyed in many media communications the Aged Care industry is as 

challenging as I can remember with The Royal Commission, New Quality Standards 

introduction and the financial issues of which Boneham has not been immune. We have 

a strong belief and passion for what we do here and feel not only an internal but also an 

external responsibility to ensure Boneham is the best it can be and continue to support 

the local community.                                                                                                            

I would like to wish everybody a safe and happy Christmas period and look forward to a 

wonderful 2020.  

             Christmas Day lunch                                   

  Boneham Aged Care Services has some places available for             

   Christmas Day lunch for family members.                                   

       If you and one other guest would like to join your family member for lunch,     

           please advise Leica at Reception before Monday 16th December.                                    

  Cost will be $25 per person. The bookings will be taken on a ‘first come’       

        basis so please book early to avoid disappointment.                                                    

        We look forward to sharing our                                                                    

        Christmas day with you. 
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Don’t  forget 
Exercises on 
Mondays, 

Wednesdays and 
Fridays 

at  9.30am 

      for 

Cottage  
and  
Facility 

Residents 

 
All Welcome 

Also                    
Tai Chi                  

on  Thursday   
mornings at 9.30 
with Sandra Ray                               

From Heather and the team in the kitchen 

 

Regards                  Michael Filsell   Allied Health Manager 

Kitchen Capers This is a simple Christmas recipe for you to try. 

Little Christmas Puddings 

Using your hands, crumble a 700g fruit cake into a large bowl. Add a ⅓ -½ cup of sherry 

(brandy/orange juice) and stir until cake is moist. Roll mixture into walnut size balls and 

place on a tray lined with baking paper. Refrigerate for 30 minutes or until firm. 

Place some white chocolate melts in a heat proof basin and stand over a basin of hot wa-

ter until melted. Spoon a little white chocolate on the top of each pudding. Top immediately 

with finely chopped red and green cherries or lollies. 

We hope you all have a Merry Christmas and a Happy and safe New Year . 

 

                     

A few changes in the physio department with Nicole leaving 

us on Tuesdays to have her baby and Emma picking up Fridays to assist us with 

continued service. If you have any questions please do not hesitate to ask Cheryl 

or myself what is the current arrangement. With the sunshine 

only just around the corner remember to keep up your fluids but 

get the vitamin D we all need to keep our bodies strong.      

Wishing you all a Merry and safe Christmas from the Allied 

Health team. 

allied health 

Did you know:  

° it’s impossible to hum while holding your nose? 

° people used to say ‘prunes’ instead of ‘cheese’ when having their photos taken? 

 
° banging your head against a wall for one hour burns 150 calories?  

Jo McGregor       Director of Care 

The year has flown by, the warmer days are with us and Christmas is fast ap-

proaching! It has been a busy year for all.                                                                                                                                                                         

I would like to take the opportunity to thank the Boneham community for the warm 

welcome to this wonderful organisation. It has been rewarding to meet so many    

people and to see the high regard in which Boneham is held within Millicent and the 

surrounding areas.                                                                                                  

There have been more than 100 new entries to Boneham including both respite 

residents and people who have chosen to make Boneham their permanent home.  

There have also been many new staff employed including, registered nurses,     

enrolled nurses and carers.                                                                                                         

There have been a number of changes made to work towards continuing to develop 

improvements in accordance with the new Aged Care Quality Standards that were 

introduced on July 1st. We will continue to work with residents and their representa-

tives to maintain improvements and consider new opportunities. There are already 

plans for improvements in relation to palliative care, dementia support and medica-

tion management systems and consultation will occur in relation to these and other 

plans as the year progresses.                                                                                                       

I would like to wish everyone a very ‘Happy Christmas’; however you choose to 

spend it, and good health and happiness as we move in to the ‘20s. 
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Volunteers 

are always  needed to 

join our team to assist 

in various activities for 

our residents and also 

in the Coffee Shop. 

If you are able to help 

please contact          

Deb Cavanagh          

for activities and         

Glenys Ridley for the   

coffee shop         

  87 334 331            

To our wonderful     

volunteers already   

giving their time… a big                               

“THANK YOU”   

 

We have lots of Christmas activities 

planned for December. Graham from 

the Howie Bros. is here to perform for 

us on Monday and Kevin Sporer will be 

here on the 12th December. We will 

need to tune our voices for all the   

singing coming up, with Carols in the 

Coffee Shop on the 18th December 

and Carols in the Corridors on the 

19th.                                                     

A big THANK YOU to all our wonderful 

volunteers. Your loyalty to Boneham 

and our residents is so very much ap-

preciated. The time you give up for us 

each week or fortnight or month is pre-

cious. We wish you all the best Christ-

mas ever and hope you get the biggest 

and best presents!! Boneham would 

not be able to offer the variety of activi-

ties it does without you all.                                                      

On behalf of the Lifestyle team, I would 

like to wish every one a Merry Christ-

mas and a Happy New Year and not 

too much pudding.                                

I hope you enjoy your time spent with 

loved ones and that the sun will shine!! 

 

 

Hello to all,  

Christmas might be on our doorstep, 

but I don’t know about Summer!!         

A big THANK YOU to all who helped 

with the Fete. Once again it was a 

great success, with just short of $6,000 

raised. It really is amazing - we took 

over $400 in the pre-loved clothes stall 

alone. So thank you again to the staff 

who worked on the day - you are one 

in a million. We have already pur-

chased a much needed barbecue, so 

come on Sun, we need you to shine. 

Lots of prize winners at the Millicent 

Show again. Well done every one. You 

just get better with age.                     

We have had lots of interaction with 

both the North school and the North 

kindy this term, even taking bus trips to 

their concerts. A big thank you to all 

involved as these visits are priceless. 

Love,                                          

Deb & the Lifestyle Team xx 



 

   

 

  

Comments, Compliments &                                

Complaints                                                         
We appreciate any suggestions to improve our efforts. 

Your feedback  plays a vital part in assisting us to devel-

op quality services. We would  like to know  when we do 

a good job, how we can improve or provide a better 

service and whether you are satisfied  with services 

provided. Ask one of our staff how you can make a com-

ment, a compliment or a complaint. The Aged Care 

Quality and Safety Commissioner provides a free ser-

vice for anyone to raise their concerns about the quality 

of care or services to people receiving aged care ser-

vices.  The Commissioner has offices  in every State/

territory and may be contacted on a national toll free 

number 1800 951 822.                                               

Complaints may also be made online at:                
www.agedcarequality.gov.au/making-complaint/lodge-complaint            

 
Café La Fromelles  

  
Opening hours 

 
Wednesday to Friday 10am to 3.30pm 

&                                            
Saturdays 10am to 2pm 

 
for Lunches  

and  
     Morning & 

        Afternoon Teas 
 

There is also a vending machine with 
snacks & drinks in the Coffee Shop 

Birthdays 

December 

01 Eric Dean 

04 Harold Murby 

07 Betty Thompson 

14 Joan Chewings 

22 Des West 

25 Mary Eizaguirre 

26 Lena Huntington 

28  Betty Hale 

28  Dania Aardenburg 

January 

11 Mona Kent 

11 Ivy Hateley 

15  Agnes Bell 

16  Dawn Thorogood 

21  Petra Hulsinga 

26  Edna Bulley 

30  Gordon O’Rielly 

31  Raeleen Serle 

February 

02  Clive Bryson 

05  Pat Rogerson 

17  Roselea Matheson 

22  Marie Manning 

25  Pansy Oppermann 

28  Margaret Agnew 

 

 We wish them all 

a Happy Birthday 

Calendar 
December 

04  Resident & Family Forum 2.00pm 

07  Rotary Xmas Party 1.30pm 

09  Howie Brothers 1.30pm  

12  Kevin Sporer 1.30pm 

18  Cottage Meeting 1.30pm 

18  Carols in the Coffee Shop 6.30pm 

19  Carols in the Corridors 6.30pm 

24  Staff Xmas concert 10.00am 

27  Happy Hour 3.00pm 

January 

01  New Years Day 

08  Resident & Family Forum 2.00pm 

26  Australia Day 

31  Happy Hour  3.00pm 

February 

06  Resident & Family Forum 2.00pm 

29  Happy Hour 3.00pm 

 

 

 

CHURCH SERVICES 

Uniting      9.45am  2nd Tuesday   Diva 

Baptist      1.30pm  3rd Friday       Diva 

All Welcome 
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Just a friendly reminder that Mary 

Cecelia Hart Court and grounds is 

a  No Smoking area  

 Resident & Family Forum                         

For those families new to us, Family  Forum is 

held at 2pm on the first Wednesday of every 

month for residents and their  families.       

Michael Filsell and his senior team attend and 

share information about what is happening at        

Boneham. It also provides an opportunity for  

residents and their families to make  sugges-

tions or raise any issues they might have. We 

look forward to seeing you  at our next meeting. 

 

RESIDENTS’ CLOTHING                     

If you purchase new clothes, 

please place  the items in 

the paper bags in the resi-

dent’s bathroom so that they 

can be labelled  correctly.  Please also 

remove from the wardrobe any clothes 

that are  no   longer suitable or do not 

fit.                                          Thank you

Please refer to your                                  

Monthly Activities calendar for 

more information 

 

Just a moment 

From us all at Boneham Aged Care 

Services, we wish you and your 

loved ones a Merry  Christmas & a 

safe and happy New Year 



 

   

 

Kindy Kapers 

Fete Fun 

Show takings 



 

   

 

 

Christmas Word Search 

BELLS  CANDLES  CANDY CANE CARDS  CELEBRATE 

CHIMNEY  CHRISTMAS  ELVES  FROSTY  GIFT 

GIVING  GREETINGS  HOLIDAY  JOLLY  JOY 

MERRY  MISTLETOE  NOEL   NORTH POLE REINDEER 

RUDOLPH  SANTA  SEASON  SLEIGH  STOCKING 

TREE   WREATH          

1. lelbs 

2. Isent 

3. cleand 

4. gigabrndeer 

5. tewhar 

6. scralo 

7. edinerer 

8. gostinck 

9. esokoci 

10. gngego 

                 Answers                                                                                                                      

1. bells 2. poinsettia  3.  candle  4. gingerbread  5. wreath  6. carols  7. reindeer 8. stocking  9. cookies  10. eggnog  11. sleigh     

12. elves     13. presents  14. garland  15. mistletoe  16. gift  17. holiday  18. angel  19. noel  20. ornaments  21. December                

    22. snowman  23. candy cane  24. tinsel  25. yule  

11. gliseh 

12. leves 

13. tenessrp 

14. dranlag 

15. sottlemie 

16. fitg 

17. yalohid 

18. legan 

19. leno 

20. stranemon 

21. credembe 

22. womanns 

23. dancy enca 

24. sliten 

25. eylu 

Christmas Word Scramble 


